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What have I done??



International Transport 

Intermediaries Club (ITIC)

What is a Club?



Non Profit Making Mutual Insurer

Claims + Expenses

EQUALS

Premium + Investment Income

What is a Club?



Á marine

Á rail

Á aviation

Á other transport professionals

Who does ITIC insure?



What is Professional Indemnity 

Insurance?

professional indemnity (PI) insurance, also known as 

errors and omissions (E&O)insurance, provides 

protection against claims brought against you by your 

principal or a third party for negligent advice or service 

provided by you which causes them a financial loss.



What does ITIC insure against?

you are insured (unless otherwise stated) under Part 2 of the Rules, 

professional indemnity insurances, for:

liability for negligent performance Rule 2 (a) *

liability for fraudulent acts of employees Rule 2 (b) *

liability for libel, slander etc Rule 2 (c)

liability for loss of documents Rule 2 (d)

liability for breach of warranty Rule 2 (e)

liability as an unintentional principal Rule 2 (f)

liability of principals attaching to agents Rule 2 (g) *

liability to authorities Rule 2 (h)

liability to third parties Rule 2 (i)

costs Rule 3.11



Membership by premium
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Analysis of liabilities of ship agents

default of 

principals - 2(g)

30%

negligence - 2(a)

61%

fraud - 2(b)

9%



Claims against ship agents liability resulting 

from negligence 61% of claims

Á reefer temperature settings ïfailure to power, set at wrong 

temperature

Á misdirection/cross delivery ïSantiago/San Diego, costs of 

redirection, claim for delay, customs fine for ñillegalò importation

Á inability to collect freight - freight prepaid i/o collect

Á quoting incorrect freight rate ïlower rate quoted

Á incorrect information on port or ship ïberth length, ship draft, 

lock length



Claims against ship agents liability resulting 

from negligence 61% of claims

Á delivery of cargo without bill of lading

ï either incorrect release or fraudulent 

Á delivery of cargo against defective indemnity

ï ALWAYS OBTAIN

ï principals approval

ïprincipalôs/P&I Club wording

Á original letter of indemnity



Claims against ship agents 

default by principals 31% of claims

Á joint and several liability for:

ï cargo claims/customs duty and fines

ï immigration fines and repatriation costs

ï sanitary fines

ï port & harbour dues

ï pollution fines

Not applicable in Brasil but also

ï oil pollution (clean up)

ï removal of abandoned cargo/wrecks

ï dock damage



However !!!!!!!!



Claims against ship agents 

default by principals 31% of claims

Á OBTAIN security from principal / P&I Club before 

vessel sails

Á Check wording of security carefully to ensure ALL 

details are correct



Claims against ship agents 

liability to others for fraud by employees

(9% of claims)

Á theft of freight ïredirecting freight to employees 

own account

Á release of cargo without the bill of lading ï

deliberate release for employees own benefit

Á any other fraud for the employeesô own benefit ï

selling principals containers without authority





Liability to third parties

Á physical loss/damage to third party property

Á death, bodily injury or illness of third parties

Á consequential losses relating to the above

In the course of performing the insured services



Debt collection cover (optional)

Á debt collection:

- ship agency fees and disbursements

- ship brokersô commissions

USD 80m collected over the last 10 years 

Á contractual disputes

Á other disputes



Discretionary cover

Áonly available to Members of a mutual

Áclaim is referred to the Board of Directors



Quiz for Import Clerks

Q: The notify party on the b/l has handed to you a full set of 

original bs/l which have been endorsed by him. The bs/l are 

ñto orderò bills. Can you release cargo to the notify party? 



Quiz for Import Clerks

A: No. A ñto orderò b/l must be endorsed by the shipper. Even 

though the full set of originals has been handed in, the notify 

party is not a valid holder of the bs/l unless the shipper endorses 

them. He could have obtained possession of the bs/l by fraud (or 

even by accident).



Quiz for Import Clerks

Q: Several used cars were shipped at Bremerhaven for Nigeria. 

The shipper requested a sea waybill be issued and that the 

cars be released at Nigeria to the consignee on the sea 

waybill (Consignee A). After the cars had arrived at Nigeria, 

but before the agent had issued a delivery order, the shipper 

notified the carrier that he should deliver to a different 

consignee (Consignee B). Consignee A produces the original 

sea waybill and demands a delivery order. Consignee B is 

also demanding a delivery order be issued. Who should the 

agent release the cargo to? 



Quiz for Import Clerks

A: From a legal point of view the correct receiver is Consignee B. A 

sea waybill is not a document of title and possession of the 

original sea waybill does not confer ownership. The consignee 

on a sea waybill has no legal status; the waybill is a contract 

between the carrier and the shipper, and the shipper is entitled to 

change the consignee if he so wishes provided he does so 

before the cargo is released. However, an agent should always 

refer to his principal for instructions when two parties are 

claiming the same cargo. It may be that the local courts will have 

to decide which of the two parties is entitled to delivery.



Quiz for Export Clerks

Q: A cargo of timber has been loaded in Malaysia and shipped to 

India via Singapore. You are the agent for the ocean carrier at 

Singapore. You are approached by the consignee (Consignee A) 

of the bill of lading issued in Malaysia, who surrenders to you the 

full set of original bills of lading issued in Malaysia. Consignee A 

asks you to issue three split or switch bills at Singapore which 

divides the timber into three parcels, show Consignee A as the 

shipper, three separate Indian consignees, and change the port 

of loading to Singapore. What should you do? 



Quiz for Export Clerks

A: You must refer the request for split bills of lading to your principal 

(and the ship owner if the ship owner is not your principal) and 

obtain their authority in writing to issue the split bills of lading 

showing different shippers/consignees. However, even if your 

principal authorizes you to change the port of loading on the split 

bills to Singapore you must refuse to do so as this is a false 

statement intended to deceive the three Indian consignees. 



Quiz for Export Clerks

Q: The shipper of a cargo has requested that the bill of lading show 

on its face a full cargo description, which includes the sale value, 

for his Letter of Credit purposes. What should the agent do? 



Quiz for Export Clerks

A: REFUSE ïthe agent should refuse this request as the mention of 

the sale price on the face of the bill of lading may be seen by a 

court as an ñad valoremò declaration of value and may deprive 

the carrier of his right to exclude or limit his liability. If the carrier 

loses his right to limit liability then he will certainly claim the 

difference from his agent.



Quiz for Export Clerks

Q: Twenty containers are to be shipped from the USA to Norway. 

Fourteen containers are loaded on the ship on 31st March, and 

the last container is loaded on 1st April. The shipperôs Letter of 

Credit expires on 31st March and he needs a bill of lading with a 

ñshipped on boardò date of 31st March. What ñshipped on boardò 

date should be entered on the bill of lading? 



Quiz for Export Clerks

A. The only correct date is 1st April which is the only date when all 

the cargo carried under the bill of lading is on board the ship. 

Under no circumstances should the ñshipped on boardò date be 

prior to the date on which the completion of loading occurred. 

The date on the bill of lading should be the ñdate of last loadingò. 

If the bill of lading is dated 31st March and the price of the 

commodity shipped changes on 1st April, the consignee would 

have a claim against the carrier for his losses.



Where ITIC can helpé.

Áloss prevention advice

ÁClaims Review

ÁIntermediary magazine

ÁClub circulars

ÁAdvice on contract wordings



Where ITIC can helpé.

www.itic-insure.com



Remember we are here to helpé..!



é. 
Questions?


